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                                              In collaboration with 

PFSS

Foster Carer Information Pack

Thank you very much for your interest in volunteering with Pet Fostering Service Scotland (PFSS), we are always eager to recruit new volunteers and hope to have your support in the near future.

Fostering is a very worthwhile role but is not a responsibility to be taken lightly, even when it is only a temporary commitment. Pets can take time to settle; we have to remember they have undergone a huge change in their lives.
 
There is always a period of adjustment to be expected but caring for animals brings its own rewards, giving pleasure to those who volunteer. As to be expected, the hardest part of fostering is the day the pet leaves your care. However it does help to remind yourself that you are providing invaluable care and there will be another pet needing your support.
Before completing the application form, please read the guidance notes below, should you have any questions please do not hesitate to contact us on 0844 811 9909, option 5 then 1.

Fulltime ‘out of home’ workers

PFSS regret that if you work fulltime out of the home we are unable to place foster dogs with you. We do still recruit fulltime workers to foster cats and other species.

Un-neutered pets

We ask that foster carers have their own pets neutered and vaccinations up-to-date if wishing to foster the same species. While we aim to collect as much information as possible from clients regarding their pets, we do often operate in emergency situations and would hate for any accidents to happen!

Foster pets and children

For safety reasons we no longer recruit foster carers for any species who have children under 5 years old. Please consider how busy your household is when you consider whether you have time to settle and care for a foster pet who may be distressed at being separated from their owner.

Safety

We ask cat foster carers to keep foster cats indoors at all times, it is important that all members of the household are vigilant in ensuring the cat is kept in the home. Dogs must be kept on the lead at all times when walking and should not be walked unsupervised by children. 

Flats

We will recruit foster carers who live in flats, if wishing to foster dogs we would ask you to consider your neighbours, remembering that dogs do bark. We would also ask that dogs are kept on lead in communal garden areas.
Thank you so much for your interest, if you are still interested in fostering please complete the below application form and either post to PFSS, PO Box 6, Callander FK17 8ZU or by email to volunteeringwithpfss@yahoo.co.uk 
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form
	Personal details

	Title:
Mr FORMCHECKBOX 


Mrs FORMCHECKBOX 


Miss FORMCHECKBOX 


Ms FORMCHECKBOX 


Other (please specify)     

	First name:     




Surname:     


	Date of birth:     




Email:     


	Home address:
     
     





Postcode:     

	Phone number:

Home:
     

                        Mobile:     





	Volunteering for Pet Fostering Service Scotland

	Please specify what volunteer roles you wish to take part in:     

	Fostering with PFSS
	Yes
 FORMCHECKBOX 

No      FORMCHECKBOX 


	Other role, e.g. Home visiting/Fundraising/Promotion (please specify)
	     
     


	Where did you hear about Pet Fostering Service Scotland?
	     


	If you are interested in becoming a rehoming foster carer for The Blue Cross, please contact Natalie Hogg on 0300 456 8500 or email natalie.hogg@bluecross.org.uk More information can be read on our website www.pfss.org.uk 


	Additional Information

	Please mention any employment, voluntary experience, qualifications or training that you consider relevant:

     


	Do you have a current driving licence?
   

Access to a car?   


	Fundraising

	Shortage of funds is always a concern for Pet Fostering Service Scotland, would you be willing to support us by fundraising for the charity? Please specify what opportunities you would be interested in:

Organising events e.g. coffee mornings, public collections
      FORMCHECKBOX 

Public talks to memberships and associations e.g. Rotary Clubs  FORMCHECKBOX 

Poster/leaflet distribution 
 FORMCHECKBOX 
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	Specifications of fostering

	What kind of pet are you willing to foster?


	
Dog FORMCHECKBOX 



Cat FORMCHECKBOX 


Small animal FORMCHECKBOX 


Bird FORMCHECKBOX 


Other (please specify)     

	Do you have experience of looking after this kind of pet?


	Yes FORMCHECKBOX 


No FORMCHECKBOX 
 

	Please give details of your experience.
	     
     


	If the age or size of the pet matters please specify.
	Age:    
Size:     


	Please specify if you are able and willing to take a puppy (under a year old). Please keep in mind the additional work and potential damage, which can be caused by puppies.
	Yes FORMCHECKBOX 


No FORMCHECKBOX 


	What pets do you currently have (if any)? Please note can be more difficult to settle foster pets in a multi-pet household.

Are they neutered? If not, we will unable to register you as a foster carer for the same species.
	Yes FORMCHECKBOX 


No FORMCHECKBOX 


	Are your pets’ vaccinations and flea treatments up-to-date (if applicable)?
	Yes FORMCHECKBOX 


No FORMCHECKBOX 


	Is there a responsible person in your home most of the day? Please note that if you work fulltime out of the home it is unlikely that we will be able to place a foster dog with you.

	Yes FORMCHECKBOX 


No FORMCHECKBOX 


	Are there children in your home? What ages are they?

If your children are under the age of 5 years old we are unable to place a dog with you, we collect as much information as possible about potential fosters but are not able to collect a full history.
	     
     

	Do you have a secure garden?

If you do not have a secure garden it would be difficult to place a foster dog with you.
	Yes FORMCHECKBOX 


No FORMCHECKBOX 



	Do you own your own property? 

If not, you must check your lease agreement to ensure you are allowed to have pets in your accommodation. We may require to see a copy of your lease agreement
	Yes FORMCHECKBOX 


No FORMCHECKBOX 


	If necessary, could you transport an animal?


	Yes FORMCHECKBOX 


No FORMCHECKBOX 


	Have you read and agreed to accept the role of foster carer as outlined on the enclosed role description?
	Yes FORMCHECKBOX 


No FORMCHECKBOX 


	Would you be willing to foster more than one pet from the same home? 

	


	Is your tetanus up-to-date? You should have your tetanus if fostering dogs
	Yes FORMCHECKBOX 


No FORMCHECKBOX 



We will collect two references from you and require that a home visit be carried out 
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      Additional     

     Information

	Confidentiality Agreement

	It is a principle for volunteers that any information disclosed during the care of a pet must be treated as confidential, especially in domestic abuse situations to prevent harm to animal or owner.

All volunteers must, therefore, be extremely careful not to discuss any information about the circumstances as to how a pet has comes into their care.

If volunteers have any questions with regards to a pet or its’ care, which they feel they need to discuss, they should in the first instance contact their Area Organiser.

I have read and fully understand the above and the confidential nature of the work, and will abide by this rule.

Signed:      ​​​​​​​​​​​​​​​​​​​                                                        Date:      



	‘Friend of PFSS’

	Would you like to become a ‘Friend of PFSS’? 
Subscription costs £5 per annum and this money goes into our ‘hardship fund’ to help cover unforeseen veterinary expenses while a pet is in our foster care.

Yes please, I enclose a cheque made payable to ‘Pet Fostering Service Scotland’ FORMCHECKBOX 




By completing a Gift Aid Declaration you are allowing Pet Fostering Service Scotland to claim an extra 28p in every pound you donate….at no cost to yourself! If you are a UK taxpayer then you are eligible for gift aid, please help your donation to go further by completing the enclosed declaration. Thank you very much for your support.

No thank you, I would not like to subscribe at present FORMCHECKBOX 




	Special requirements

	Do you have any special requirements/health issues that we may need to take into account/make provision for while you are volunteering with Pet Fostering Service Scotland and/or The Blue Cross? Please give full details.
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     Final Details




	References

	Please give the details of two referees. Both should know you well and for a minimum period of six months and should not be family members.

	Reference One

Name:     

Address:     
     
Postcode:     
Telephone:     
Email:     
In what capacity do you know this person? 

     
How long have you known them?     

	Reference Two

Name:     

Address:     
     
Postcode:     
Telephone:     
Email:     
In what capacity do you know this person? 

     
How long have you known them?     


	Data protection act

	Your personal details will be treated as confidential. If you are accepted as a volunteer we will use the details provided on this form to plan and record your involvement as a volunteer. Your details may be used to send you a copy of our newsletter and details of our fundraising activities.


	I am aware that the information I have provided will be treated confidentially and consent to it being used in the capacity stated.


Signed: ​​​​​​​​​​​​​​​​​​     
                            Date:      


	Thank you

	Thank you very much for your interest in volunteering with Pet Fostering Service Scotland and/or The Blue Cross. 

Please send your completed application form to:

Pet Fostering Service Scotland (recruitment)

PO Box 6

Callander

FK17 8ZU

or by email to volunteeringwithpfss@yahoo.co.uk 

If you have any questions please do not hesitate to contact us on 0844 811 9909. option 5 then 1.


Pet Fostering Service Scotland is a charity registered in Scotland (SC015672)

The Blue Cross is a charity registered in England and Wales (224392) and in Scotland (SC040154)
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Volunteer Role Description

	Role:


	Foster Carer (PFSS)



	Role summary:

	Provide a temporary caring home for pets who may be under stress having been separated from their owners. Reunite the owner with their pet(s) when appropriate.



	Suggested involvement:


	Full-time care while a foster pet is in your home. 

NB If interested in dog fostering we would ask that your home circumstances mean that a foster dog would never be left alone for longer than 5 hours. For some dogs with special requirements, the time they can be left alone could be considerable less than this.



	Supervised by:
	Local Area Organiser


	Main tasks:

Provide temporary care for a domestic pet in your own home while the owner is unable to care for it.

Meet the daily needs of pets in your care, including feeding, cleaning, grooming, exercising and socialising until the pet is returned to owner.

Ensure the pet is safe and secure at all times (it is essential that cats should be kept indoors at all times and dogs should be kept on leads when out of doors). Ensure that all pets wear collar and tag with your telephone number as well as the PFSS dog tag included in your welcome pack. If a pet goes missing inform the Area Organiser and the Police immediately, refer to the Emergencies guide in your welcome pack.

Inform the Area Organiser immediately if any problem arises:

(a) With the pet & its behaviour, such as signs of stress or discomfort.

(b) With the pet’s health which may require veterinary attention.

(c) With non payment for food.

(d) With the possibility of an insurance claim (check that your insurance policy covers pet damage).

Return the pet as soon as the owner is able to take over the responsibility for its care.

· General

To operate within all relevant policies and guidelines, including health and safety, equal opportunities, confidentiality and financial regulations.

Children must never walk a dog without the Foster Carer being present. The Foster Carer takes personal responsibility for the feeding, cleaning and exercising of the pet in their care.

Follow instructions from your Area Organiser regarding any special needs of fostered pet.

In case of any query or problem, you must refer in the first instance to your Area Organiser.
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	Volunteer profile:

· Essential

You are an animal lover with a real desire to help an animal in a stressful situation

You have experience of pet care/ownership

You understand that the pet may be stressed and are willing to be patient, allowing time to settle

You must have the co-operation of other members of household

You are flexible enough to accommodate transport of pet and alteration of fostering period (if such situations arise)

You are over the age of 18 years old

If in rented accommodation, you have checked with the terms of tenancy regarding pet keeping

PFSS do not take on any foster carers with children under 5 years old.

· Desirable

You are not overly house proud




	Benefits:

· A chance to make a difference to animal welfare in your local area by community involvement, helping us to foster more pets

· An opportunity to use existing skills and develop new skills

· Comprehensive training and ongoing support and supervision

· Gaining direct experience of volunteering in a charity environment and becoming part of a team committed to the welfare of companion animals

· A chance to meet and volunteer as a team member of like minded people

We welcome applications from all sections of the community and are keen to diversify our volunteer workforce, subject to suitability.


Additional Information

	Expenses:

Any agreed out of pocket expenses which are incurred when carrying out this volunteer role will be reimbursed in line with PFSS Volunteer Expenses Policy.



	Additional information:

PFSS provides temporary care for pets when their owner has health problems, or is in an emergency situation. Priority is given to elderly owners, please remember that while we want to help as many owners and pets as possible we are not for holidays or a re-homing charity. However through The Blue Cross and PFSS collaboration we will be in a better position to rehome pets who come into our care legitimately but are unable to be reunited with their owner.





PFSS insurance has public liability cover but does not cover damage to residents or property in your home. 


Please check your policy for accidental damage coverage











